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1. llesim ocBOeHMA IMCHMIUIMHBI - (OPMHUPOBAHUE IMPEICTABICHUM O ICHUXOJIOTHYECKOU
CYLIHOCTH TpyJa M 4YeJIOBEKE KaK aKTUBHOM CyOBEKTE TpyJa, €ro NMCUXOJOTHYECKUX BO3MOXKHOCTAX B
IpoQECCUOHATBHOM ~ CaMOOINPEAEICHUM U CaMOCOBEPIICHCTBOBAHUM, IOATOTOBKA CTYJEHTOB K
Npo(eCCHOHATIBHOMY PELIEHHI0 OPraHU3alMOHHO-TICUXOJIOTHYECKUX MPOOJeM B pPa3IMYHbIX 00JacTAX
npoecCHOHANbHOM M Hay4YHOH NEATENbHOCTH NPU MEXIUYHOCTHOM M MEXIPYIIIOBOM OOUIEHHH, a
TaKXe /Ul AaJbHeHIIero camooOpa3oBaHusl.

2. Mecto aucuumanHbl B cTpykrype OIl

JlucrumiimHa OTHOCUTCS K 0053aTeIbHON YacTH 00pa30BaTEILHON MPOTPaMMBI.

VYcnemHoe OCBOGHHWE NAaHHOW MHUCHUIUIMHBI OyJIeT CIMOCOOCTBOBATH TOTOBHOCTH CTYIEHTOB K
ocBoeHuto aucuuiuinH: Konduukronorus, Ilcuxomorus kosjuleKTHBHOrO cyObekTa, Ilcuxomorus
310pPOBBSI.

CryzeHT, NPUCTYMAIOUN K U3YYEHHUIO JUCUUIUIMHBI, JOJDKeH 00JaJaTh 3HAHUSMHU, YMEHUSIMHU,
HABbIKAMU, MOJYYCHHBIMU paHee B XoJe u3ydeHus aucuuivinH: OOmiast ncuxosorusi, Couuoyorus,
CouuanpHasi ICUXOJIOTHSL.

JInist OCBOCHUS JTAaHHOW AUCIUTUIMHBI O0YYarOIIUICS TOTDKEH:

3HaTh:

- OCHOBHBIE OOILENICHXOJIOTHUECKUE TOHSTHUS;

- METO/IbI ICUXOJIOTUYECKOTO UCCIIEI0BAHMS;

- IPUHIUIIBI IPOBEACHUS ICUXOJOTNYECKOTO UCCIIEN0BAHUS;

- OCHOBHBIE MOJOXEHUS Au(epeHInaIbHOW MCUXOJIOTUH, IKCIEPUMEHTAIbHONW IICUXOJIOTHH,
IICUXOANATHOCTUKH.

YMers:

- OPraHU30BbIBaTh U IPOBOAUTH IICUXOJIOTUUYECKOE UCCIIEJOBAHMUE;

- IPUMEHSTh ICUXOJUArHOCTUYECKUE METOJINKH, aJICKBATHBIE LIEJIA NCCIEA0BAHUS;

Bnanets:

- HaBBIKaMHU PabOThI C IICHXOJIOTHYECKOM JINTEPaTypO;

-HAaBBIKAMM OPTraHU3aLlMU U POBEIEHNUS IICUXOJIOIMUECKOI0 UCCIIEJOBAHMUS

3. [lnanupyemble pe3ybTaThl 00y4eHHS MO AUCHUILIMHE

3.1. KomnereHunu, GopMHPOBAHUIO KOTOPBIX CMIOCOOCTBYET TMCUMILIAHA

[Ipu ocBOCHMM TUCITUTIIUHBI (POPMUPYIOTCS CIEIYIONIME KOMIIETEHIIUU B cooTBeTCTBUU ¢ PI'OC
BO 1o 1aHHOMY HanpaBJIe€HUIO OATOTOBKU:

OIIK-8.Cnoco0eH BBIOTHATH CBOM NPOQeccuoHaIbHble PYHKIUN B OPraHU3AIMIX Pa3HOTO THIIA,
OCO3HaHHO COOJII0/Asi OPraHNU3aLMOHHBIE TIOJUTUKU U IPOLIEAYPbI
VYK-11. Criocoben ¢popMHpOBaTh HETEPIIMMOE OTHOIIIEHHE K KOPPYILIMOHHOMY TTOBEICHUIO.

3.2. [lepevennr MJIAHHPYEMBIX Pe3yJbTATOB OOyYeHHs] MO TUCIHUILINHE, COOTHECEHHBIX C
dopMupyeMBbIMH KOMIETEHIIUSIMH

B pesynbTare 0CBOCHHS AUCIMIUIAHBI 00YYAIOIIUICS TODKEH:

3HaTh:

- TEOPETUYECCKUE KOHIIETIIMH, SBJIAIOIINECS OCHOBOM JUIS TIOCTAHOBKH MPOQECCHOHANBHBIX 3a1a4
U BBINOJIHEHUS MPOPECCHOHANBHBIX (YHKIUM B pa3JIMYHBIX 00JaCTAX HAyYHOM M IPAKTHYECKOM
nestenbHOCTH Ticuxosora;(OITK 8.1.1)



OcnoBHas npodeccuoHanbHas 00pazoBaTeIbHast IporpaMmma
37.03.01 Ilcuxonorus
(Mcuxonornvyeckoe KOHCYIbTUPOBAHUE U TICUXONArHOCTHKA)

- TICHXOJIOTUYCCKUE 3aKOHOMEPHOCTH, TCUXHYECKHE MPOIECChl W CBOHCTBA JIMYHOCTH B HX
B3aUMOCBSI3H ¢ GU3MUECKO# U corranbhoi cpenoif;(OIK 8.1.2)

- crienu(UKy, CTPYKTYPY U MOJICIH ITOCTPOCHHSI HCCIICIOBATEIIBCKOTO MPOIIECCa B OPTaHU3AIHIX
pasuoro tuma;(OI1K 8.1.3)

Ymers:

- TPOBOAMUTH TICHXOJIOTUYECKOE HCCIENOBaHHe, B OpraHU3alUsAX pa3HOrOo THIMA, COTJIACHO
conuanpHoMy 3akasy;(OI1K 8.1.3)

- TPaMOTHO TMPHUMEHATh 0OmenpodeccuoHanbHble 3HAHUS HAyYHO-HCCIEAOBATEIbCKON U
NPaKTUYECKOM EATSILHOCTH B opranu3anusax pasHoro tumna;(OIIK 8.1.3)

HNMeTh HABBIKH:

- Tpo(eCcCHOHATBHOTO MBIIUICHHS, HEOOXOAMMBIMH JJIsl TPAaKTUYECKOH paboTel B cdepe,
CBSI3aHHOM C pa3IMYHBIMU BUIAaMU JesiTenbHocTH YenoBeka.(OI1K 8.3.4)

4. O0beM H coiepKaHue TUCHUTITIHHBI
OO0BbeM TUCIMIUIMHBI COCTABIISICT 8 3aueTHBIX eauHuIl (288 akageMUIecKuX vaca)

4.1. Copep:xaHue JUCHUILIMHBI MO paszaenam (TeMaM), COOTHECEHHOe ¢ BHIAMH U
TPYAOEMKOCTHI0 3aHAATHI JIeKIMOHHO-CEMUHAPCKOI0 THIIA

OObemM MHOW KOHTAKTHOH PabOTBI M CAMOCTOSITENILHOW paboThl 00ydaromerocs 1Mo AUCIUTUIAHE
yKa3aH B y4ueOHOM IJIaHe 00pa30BaTeIbHOM TPOrpaMMmBl.

Ne Buaer 3amgaThil, ux @DOpMBI TEKYILETO
/1 Paznmensr (Tembr) = 00BEM (B ak.yacax, 10 o4Ho- | KOHTPOJIS YCIIEBAEMOCTH (10
JIUCLUITIMHBI 3 3204HOU popMe 0OyUeHHs) O0YHO-3209HOU (popMe 00yICHIS)
§ 3aHsATHA 3aHsATHA .
JeKIHOH- ceMuHap- DopMBI IPOMEIKYTOUHOH
HOT'0 TUIIA CKOTI'0 THUIIa aTTecralmuu

1. BBoanbrii. Beenenune B 5 2 2 BxogHas quarHocTHKa: TECT C
MPOOJIEMaTHKY JUCIUTIINHEL, CEMHHAp | MOCICAYIOIIUM O0CYXICHUEM
MpEeICTaBICHUE paboueii pe3yIILTaTOB.
MIPOTPaMMBI, OCMBICIICHUE Cnucox BOIIPOCOB,
TpeOoBaHMIA K Opra"usanuu MHTEPECYIOLINX CTYJIEHTa II0
mporiecca o0Oy4eHwus, COJICPIKAHUIO JTUCITUTLTHHBI
CaMOCTOATEIbHONH paboTel U (popm (cmaeTcst B MUCBMEHHOM BHJIC)
aTTeCTalllK

2. | Ilpenmer, 3a1a4H, METOJBI | 5 3 3 OnopHEIH KOHCHIEKT
IICUXOJIOTUH TPYyJa. cemuHap | Ortuer

3 HUctopuss  BO3HUKHOBEHUS U 5 3 3 Joknast
pa3BUTHS TICUXOJOTUH TPYAA. CeMHUHAp

4 | Cucrema TpyaOBO# | 5 3 3 Omnpoc, HOKIaIbI
JESITEIbHOCTH. CeMHUHAp

5 [TpodeccronabHO-3HAYUMEBIE 5 3 3 Ompoc, noKIaIs!
CBOMCTBAa  JIUMYHOCTH U ux CEMuHAap
JUHAMUKA.

6 [Mpodeccuonanpuble yMEHHS H | O 3 3 Omnpoc, goxnaast
HaBBbIKHU. CCMHHAp

7 MoTtussl npodeccuoHaNbHOM 5 3 3 Omnpoc, ToKIabI
JCSITCIbHOCTH. CCMHHAp
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8 @OyHKIIMOHANBHEIE (TICHXUYECKHE) | O 3 3 Ormpoc, ToKIIabI
COCTOSIHUS YCIOBCKA B TPYAC. CceMuHap

9 | [Ipodnpurogrocts, mpodordop, | S 3 3 Onpoc, ToKIabI
TpyJ0Bas ajianTaiys pabOTHUKOB. CeMHUHap

10 | TpymoBoii KOMJIEKTHB H €ro| 9 3 3 TectupoBanue
CTPYKTYypa. [Icuxomornueckuit ceMuHap
KJINMAT B KOJIJIEKTHBE.

11 | BaxmrountensHeiii. I[lomBeneHue u 5 3 1 Jloxmast
aHan3 IPOMEIKYTOYHBIX CeMHHap
pEe3yJIbTATOB OCBOCHHSI THCLIMILTHHBI

HToro 3a cemecTp: 32 30 JK3aMeH

12 | Tlpeamer OpraHu3alMOHHOMN 6 3 6 Omnpoc, ToKIabI
MICUXOJIOTHH.

13 | Ilcuxomorust opraHu3anuu 6 3 6 Omnpoc, ToKIa bl

14 | OpranuzanuoHHast KyJIbTypa 6 3 6 Omnpoc, KoK bl

15 | I'pynmsl B opranu3anuu 6 3 6 TectupoBanue

16 | OtHomeHns  opraHm3auuun ¢ | 6 4 4 Joxnabl
BHEILIHEH cpenon

Hroro 3a cemecTp: 16 28 JK3aMeH

4.2. Pa3BepHyTOe ONMCAHHE COAEPKAHUSA AUCHUILUIMHBI M0 pa3jiesaM (TeMam)

Pasnea 1. «Ilcuxosiorus Tpyaa»

Tema 1. Ilpeomem, 3a0auu u memoovl NCUXOI02UU MPYOa

IMpenmer u 3amaunm kypca «llcuxomorusi Tpyma». OcHOBHbIE M crneuuduueckue MeTOIbI
ncuxonoruu tpyna. [lcuxonormueckas mpodeccuorpadus. [lpodeccnorpamma. [Tcuxorpamma.

Tema 2. Hcmopua 603HUKHOBEHUA U PA36UMUA NCUXON02UU MPYOa
Pab6otret M.M.CeueHoBa M uX 3Ha4YeHHME JUIsl pa3BUTHUSA ICUXOJOruu Tpyaa. IIpomsBoicTBeHHBIE
npo0eMbl, n3ydaembie Ha pyoexe 20 cronetus. Pazsutue ncuxonoruu tpyaa B 20-30 u B 50-60 roasl.
CoBpeMEHHOE COCTOSIHUE NICUXOJIOTHH TPYa.

Tema 3. Cucmema mpyooeoii deamenbHocmu

CocraBnsitoniyie CTPYKTypbl TPYAOBOH NEATENHHOCTH (MOTHB, II€Nb, CIOCO0 IEATEIBHOCTH,
nerictBue, onepaius). OCHOBHBIE KOMIIOHEHTHI TPOQECCUOHATBLHOM Cpeibl, Kiaaccudukarus npodeccuia
(mo E.A.KnumoBgy).

Tema 4. Ilpogheccuonanvno-3nauumsie ceoiicmea TUYHOCHU U UX OUHAMUKA.

NHnuBHyanbHO-TUIIONOTMYECKUE CBOMCTBA JIMUHOCTU. CEHCOpHBIE M MEPLENTHUBHBIE CBOWCTBA.
ATTEHIIMOHHBIE 1 MHEMHUYECKHE CBOWCTBA. MBICIUTENbHBIE CBOMCTBA. BiMsiHME yKa3aHHBIX CBOMCTB Ha
TPYAOBYIO I€ATEIbHOCTh. THAMBUyaIbHBIA CTUIIB AESITEIIBHOCTH.

Tema 5. Ilpogheccuonanvuvie ymenus u HagvlKu

Bunsr npodeccrnoHaIbHBIX YMEHUH U UX POJb B pa3HOOOpa3HbIX chepax aesreabHOCTH. HaBhIKH.
Otansl GOopMHUPOBAHMS HABBIKOB.

Tema 6. Momuewt npogheccuonanvHoil deamenpbHOCMU

Teopun motuBammu. MotuBel u motpeOHOCTH (A.Macnoy). /luHamuka um OGopbOa MOTHBOB.
MoTHBBI TPYIOBOH IEATEIBHOCTH U UX Kiaccudukanuu. Mccnenoanus A.TomalieBCKoro.

Tema 7. @ynkyuonanvusvle (ncuxuyeckue) COCMoAHUA Yen06eKa  mpyoe.
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Krnaccudukanus GyHKIIMOHATBHBIX COCTOSIHUA. BUIbI HANPsHKCHUS. Y TOMJICHHE H €0 CUMIITOMBI.
Monotonus. PabotocrocoOHOCT M ee auHamuka. [IpoduiiakThka HEraTUBHBIX (PYHKIIMOHAIBHBIX
COCTOSIHM B TPYJIE.

Tema 8. Ilpogpnpuzoonocms, npoghomoop, mpyoosas adoanmayus paGomHUKOS.

TpynocrnocoGHOCTh (IPUTOJHOCTE K TPYMY) U MPpOo(dhecCHOHaIbHAS IPUTOAHOCTh. XapaKTePHCTHKA

npodnpurogHoctr.  OrpaHuyeHuss  OpPOQIPUTOTHOCTH  MPU  PA3NUYHBIX  3a00NEBaHUSX.
[Ipodeccuonansuo BakHble KadecTBa. [IpodorGop u ero osrtambl. [lepBuuHass u BTOpPUYHAS
amanranus. ACIIeKThl TpyA0Boil anantanuu. [Ipeanocsiku U pakTopsl TPYAOBON afanTalyu.

Tema 9. Tpyooeoii konnekmug u ezo cmpykmypa. Ilcuxonozuueckuii Kiumam ¢ KojieKmuee.

TpyaoBoli KOJJIEKTHB Kak colManbHass opraHu3aius. CTpykTypa TpPYAOBBIX KOJIJIEKTUBOB.
Knaccudpukanuss  TpyaoBbIX  KOJUIEKTUBOB.  B3aumoneiictBue  paboTHMKa W OpraHH3alMU.
[Icuxonornyeckue (HakTOphl CITIOYSHUS KOJUIEKTHB. TpyI0BOI KOMJIEKTUB U €r0 PYKOBOJIUTEb.

Paznen 2. «Oprann3anuoHHast NCUXOJIOTHSI»

Tema 10. IIpeomem opzanu3zauuoHHOl RCUXONO2UU.

MecTo OpraHmM3allMOHHOW IICHXOJIOTMH CPEIU IPYIHX IICHXOJOTMYecKuX aucuuiuivH. [Ipenmer
OpraHM3allMOHHOW TICUXOJOTMH M HCTOPHsS €ro CTaHOBJIECHMS. VICTOYHMKM BO3HHKHOBEHUS
OPraHu3allMOHHOM IICUXOJIOTMM: Hay4dHbli MeHeKMeHT @.Y. Tennopa; >KCHEepUMEHTAIbHAs
ncUXoJyorusi; muddepeHnuanbHas ncuxojorus. MWHIycTpuanbHas TICHXOJOTHs, €€ OCHOBHBIE
HanpaBieHus. Oc¢opmileHHe OpPraHU3allMOHHOW TIICUXOJIOTMHM B  CAaMOCTOSTENIbHYIO HAay4HYIO
JUCLUUIUIMHY. MeToasl OpraHM3allMOHHON ncuxojorud (HaOmiogeHWe, aHauu3 JOKYMEHTOB, OMpOC,
SKCIIEPUMEHT), UX CHeIH(HKa.

Tema 11. Ilcuxonozusa opzanuzayuu.

Opranu3anuss Kak OOBEKT MEXIUCHMIUIMHAPHOTO H3ydeHus. Mcropus pa3BuTHs B3IVISAJ0B Ha
opranusaiuio (P. Akodd). Meradops! opranmzanuu (G. Morgan; W. Scholl): skcryartanus, marnimvna,
NoTpeOHOCTh, pelIeHne NpoOseM, MOJUTHKA, OpraHu3M, KyJibTypa, H3IAEepXKKH, ceTb IloHsATue
OpraHu3aly B COBPEMEHHOW JIUTEpaType.

OOmme xapakrepuctuku opranusaimuu (M. MeckoH, M. AnbGepr, @. Xenoypu): pecypchl,
3aBUCUMOCTh OT BHEIIHEW Cpeibl, TOPU30HTAIBHOE U BEPTUKAIBHOE PA3feleHue Tpyaa. BHyTpeHHue
IIEPEMEHHBIE OPTaHU3ALNHU — LIEJIN, 3aJa4H, CTPYKTYPa, TEXHOJIOTHsL, JIFOJU, OPTaHU3aLlMOHHAs KYyJIbTypa
— U UX B3aUMOCBsI3b. BHelHsAs cpepa opraHuzalvy NpSMOro U KOCBEHHOIO Bo3jaelcTBUA. OCHOBHBIE
AJIEMEHTBl  BHEIIHEH cpeabl: MOTPeOMTENH, KOHKYPEHTBI, IPABUTEIbCTBEHHBIE YUPEKACHUS,
MOCTAaBIIMKH, (PMHAHCOBBIC OpraHu3anuu u aAp. OOmme XapakTepUCTUKHA BHEIIHEH Cpebl: CIIOKHOCTB,
IUIOTHOCTH (B3aUMOCBS3aHHOCTb 3JIEMEHTOB), TIOJIBH)KHOCTh, HEOTPEAETICHHOCTb.

JKusHeHHbIl nukn opraHu3anuu. [IepBHYHBIN LUK KAaK CTAJHM CYIIECTBOBAHMUS OPraHU3ALAN:
(dbopmMHpOBaHUE, pOCT, CTAOMIN3ALMS, pEOpraHu3alys Win JTUKBUAALKs. OCHOBHBIE 33/1a4l U MPOOJIEMBI
KaKJI0M cTaauy. BTOpUYHBIN LMKI: «TYyCOBKA», «KMEXAHU3ALUA», «BHYTPEHHEE IPEANPUHUMATEIIBCTBOY,
«ynpasienue kauectBom» (E.H. EmenssnoB, C.E. [loBapHuIisiHa).

Tema 12. Opzanuzayuonnas Kyaiomypa.

Opranu3annoHnHas (KOpHopaTuBHasi) KyJbTypa Kak CIOXHO€, MHOTOYPOBHEBOE U HEOJHOPOIHOE
o0pa3oBaHHe, KOTOPOE BOCHPUHHUMAETCS, OLICHUBAETCS U YCBAUBAETCS WICHAMHU KOJUIEKTHBA U BIHSET
Ha ux opraHuzanuoHHoe noseneHue (C.A. Jlumato). Mertadopsl opraHu3alMOHHON KynbTypsl (M.
DIIBECCOH).

ConeprkaHue OpraHU3allMOHHON KyJIbTYpbl (COBOKYIHOCTb 0a30BBIX MPENIOI0KEHUN, IIEHHOCTEH,
BEPOBAHMI, CHMBOJIOB, 00pa3loB moBeAeHus) U ee cTpykrypa (O. Illaiin). XapaxkTepucTuku
OpPraHU3alMOHHON KYJIbTYpBl: OCO3HaHHE ce0sl U CBOErO MECTa B OpraHM3alluy; TUIl KOMMYHHUKAllUd U
CTHJIb OOIICHWS; BHEIIHWH BUJ M MaHepa MOBEICHHs Ha paboueM MecTe; OBITOBBIC TPUBBIYKK M
TpaJuLMK; OTHOIIEHUE K paldoTe; Tpy[oBas 3THKA; OTHOLIEHHE KO BPEMEHHU; OTHOILEHHE K APYyTUM
JFO/SIM; IIEHHOCTH W HOPMBI; Bepa Bo 4to-mubo (d. Xappuc, P. Mopan). Tumsl opraHu3anmoHHON
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kynbTypsl. (JI. Koncrantun, P. Xounu, T.}O. bazapos). CyObekTHBHAs M OOBEKTUBHAS COCTABIISIOIINE
KyJbTypbl Opranuzanuu. OOopMHpOBaHHE OPraHU3aLMOHHON KyJbTYpbl B XOJE€ peuleHus 3ajaad,
CTOSIIIIMX TIepe]] OpraHu3aled, — BHEIIHEH aianTanuy U BHyTpeHHel unterpanuu (mo 3. [laiiny).

CooTHoOIIEHUSI TOHATHH «OpraHU3allMOHHAS KYyIbTypa» M «OpraHU3allMOHHBIN (COLUATBHO-
NICUXOJIOTHYECKU) KiuMatTy». Kiaumar opraHu3anuy Kak 4acTh KOPIOPATUBHOM KynbTypbl. OCHOBHBIE
MOAXOAbl K H3MEPEHHUIO COLMATIbHO-TICUXOJIOTMYECKOTO KIMMaTa KOJUIEKTHBA: YJIOBJIETBOPEHHOCTH
TPYJOM U yJIOBJIETBOPEHHOCTh OTHOILIEHUSMU (110 TOPU30HTAIM U IO BEPTUKAIIH).

Tema 13. I'pynnut ¢ opeanuzayuu.

BsaumopeiictBue uenoBeka u rpynmbl. ['pynmnoBas maeHTHUYHOCTh. Tumonorust rpynmn. O6mue
XapaKTePUCTUKHU TPYMI (COCTaB, CTPYKTypa, TPYMIOBLIE MPOIECCHI, TPYIIOBbIE HOPMBI M IIEHHOCTH,
rpynnoBbie caHkiuu). IlomokeHne wHAMBHAA B Tpynne (IpynrnoBOM CTAaTyc, MO3ULUS B TpyIIe,
IpyNIOBast POJb).

JluHamMuueckue Mpolecchl B rpymmne. ['pynnoBble 3alllUTHbIE MEXaHU3Mbl. BHyTpuUrpymnmnoBbie
otHomeHus. @opmanbHas U HeopMmanbHasi CTPYKTYpHI Tpynnbl. PeepeHTHOCTh Kak 0c000e KauyecTBO
MEXJINYHOCTHBIX OTHOILIEHUH B TpyMIie. OMOIMOHAIbHbIE OTHOIIECHUS B IPYIIIIE.

dopmanbHble U HedopMaIbHbIe TPYIIBI B OpraHu3anusax. Tumbl ¢dopManbHbIX Tpymm. Pa3zsutue
He(OpMaJbHBIX TPYHI M UX XapPaKTEPUCTUKU (COLMAIbHBIM KOHTPOJIb, CIFIOYEHHOCTh, HE(OpMaJIbHOE
nuaepcTBo). BaumogeiicTBre popmanbHbIX U HEQOPMAIBHBIX TPy B OPraHU3alINH.

MexrpymnmoBsie MpoOieMbl B OopraHu3aisx. Mexrpynmnosas nuddepeHnuanus 1 HHTETPals.
MexrpymnmnoBoe  cpaBHeHHe. [IposBieHuss UHTPynmoBoro  ¢aBOpUTU3MAa W ayTrPyHIOBOH
JUCKpUMUHALMKM B opranu3auuu. [IpuumHbl KOHQIMKTOB Mexay Trpynmnamu. [Ipenynpexnenue u
pa3zpeleHrne KOHQIUKTHBIX CUTYalUi.

Tema 14. Omnowenusa opeanuzayuu ¢ 6HewtHell cpeooil.

Nmumx opranumzamuu. [lpuembl u npesentanuu. Opranuzamnus U pekiama. BzanmooTHoIeHUs
opranuzanuii. OpraHu3zanus Kak CUCTeMa KOMMYyHHKanuid. OCHOBHBIE L€JIM KOMMYHHUKallUUd B
opranm3anuu. CTpykTypa Impolecca KOMMyHHKauuu. Buasl M cpeacTBa KOMMYHMKAaUMH. THIbI
KOMMYHUKATHBHbIX ceTeil. dopmManbHble W HedopMalbHble KaHaJdbl KOMMYHUKanuil. Bocxopsmas,
HUCXOJIAs U TOpU30HTaJIbHas KoMMyHUKanusa. [Tomexu (Oapbepbl) KOMMYHHUKAIUI B OpraHU3AlMSIX:
MEXJIMYHOCTHBIE M  OpraHM3alMOHHBIE. YCIOBUS  IOPOXKIEHUS CIYyXOB B  OpraHU3alMH.
CoBepiIeHCTBOBaHHE MEKJIMYHOCTHOTO OOUIeHUsT W HMH(DOpPMAIMOHHOTO OOMEHa B OpraHH3allMu.
PerynupoBanue nHpopMaMoHHBIX MOTOKOB. CHCTEMBbI OOpaTHOM CBSI3M B YIPABICHYECKOM IpOIIEcCe:
CTEHJOBas TMedarb, paano, HUHGOPMALMOHHBIE OIOJUIETEHH, BHyTpUHpMEHHass Ta3era U
BUICONPOTPAMMBI, CUCTEMBI cOOpa npesiokeHuii. PazsuTre HedopManbHOTO OOIIEHUS B OpraHU3alllu.

KondmukTer B opranuzamnuu. Tunosorun koHGIUKTOB. BO3MOXXHO 1T ynipaBieHHe KOHOIUKTaMH?
CTpyKTypHBIE METO/IbI YIPABICHUS KOHPIUKTAMH: MPSMOE BMEIIATEILCTBO B MOJIb3Y OJJHOM U3 CTOPOH,
«pa3BelieHue» KOH(MIMKTYIOIMIUX CTOPOH B MPOCTPAHCTBE WJIM BO BPEMEHH, IepepaclpeesIeHus
(YHKIMOHATBHBIX ~ O0S3aHHOCTEH, WCHOJB30BAHWE KOOPAMHALMOHHBIX WM  HMHTErPAl[MOHHBIX
MexaHu3MoB U p. KoHGIUKT Kak pa3BUTHE OTHOLIEHUI: KOHPPOHTAIMS, KOMIPOMUCC, KOMMYHUKALIUS
(b.JI. Epemun). Ctpareruun noseaenus B kondaukre (M. @omnner).

5. O6pa3oBarejibHbIe TEXHOJIOTHH
Texnomorus npoOieMHOr0o O0Oy4YeHMs, TEXHOJIOTHSI pPa3BUTUS KPUTHUYECKOTO MBIIICHUS,
TEXHOJIOTUS Y4eOHON AUCKYCCHUU, UTPOBBIE TEXHOJIOTHH.

[lepeuenr  MHPOPMAIMOHHBIX  TEXHOJNOTHH,  HUCHOIB3YEMBIX  TMPU  OCYIIECTBICHUU
06pa30BaTCJII>HOI‘O nponecca 1o AUCHUIIIMHE: TCEXHOJIOTHU CMCHIAHHOT'O OGy‘IeHI/ISI, IOATrOTOBKA
JOKJIaJ0B C NPE3CHTAllUAMU IO TCMaM, IMOUCK UCTOYHUKOB HH(bOpMa].IPIPI B HHTCpHeTC, pa60Ta C MaTcpuajiaMu,
pasMelIeHHBIME Ha cailTax ¥ 00pa3oBaTeNbHBIX MOpTaiaX, pa3d0p M aHaIW3 ICHXOJIOTO-TEOPETHUYECKUX

KOHIIEIINI;
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[Ipn opraHmM3anuyi CEeMHHApPOB WCHIOJB3YIOTCS AKTUBHBIE METOIOBI OOydYeHHs: IUCKYyCCHH, ae0atsl,
KOH()EPEHIIUHU C B3aMMOOLICHKOM M CAMOOIICHKOW JOKJIAI0B U T.1.

6. YueOHO-MeTOqHYeCKOE O0ecTieYeHHe CaMOCTOATEIbHOI padoThl 00yUal0IIUXCSsI
CamMocTosATeIbHYI0 paboOTy CTYIEHTOB 00eCcHeyuBaloT: MOAPOOHOE OIMUCAaHUE Pa3leioB

nucturiHel (Tadmn. 4.1. PIT) Tem cemunapckux u npaktuueckux 3ansatuid (IIpunoxenue 1 x PIT), Tembr
JUTSI TOKJTaJIOB, MPEI0CTABISIEMbIC TTPETIOIaBaTEIIeM.

7. XapakTepHCTHKA OLIEHOYHBIX CPeICTB /IS TeKyllero KOHTPOJIsI YCIIeBAeMOCTH H
NMPOMEKYTOYHOH ATTeCTAIUM 00y4AIOUIUXCS M0 JUCHUIIIHHE

Cucrema KOHTPOJISI Pe3yJIbTaTOB OCBOCHUS JUCIMILTAHBI BKIIOYACT B CEOS: TEKYIIHA W UTOTOBBIN
KOHTPOJIb 10 JUCHUILINHE.

Texywuii KoHmpob 3HAHUM U YMEHUH CTYJEHTOB OCYILIECTBIISETCS MO pe3ybTaTaM U MPOLECCY
BBIINIOJTHECHUA 3aI[aHI/Iﬁ JJIsA CaMOCTOSITEIIbHOM pa60TI>I MO0 MOATrOTOBKE K JICKIMOHHBIM M NPAKTHYCCKUM
3aHATUAM (IPOBEPOYHBIC IPAKTHUECKUE 3aJaHUsl, PE3CHTAIIUH, TOKIA IbI).

HUmoeoswiti konmpoas — 3x3ameH. @opMma cjauu dK3aMeHa: YCTHBIA OTBET 10 OWJIETY, T/I€ YKa3aHbI

ABa TCOPCTUUCCKUX BOIIPOCA.

8. YueOHO-MeTOANYECKOE U HH(POPMAINIMOHHOE 0DecTieYeHre TUCIHIIHHbI
OcHoBHasi iuTEpaTypa:

1. Mangens, b.P. CoBpemeHHas opraHu3alMoHHas IcHXoJorus. MoIynpHBIH Kypc : ydeOHOe
nocodue s o0yJaromuxcs B T'yMaHUTApHBIX By3ax (OakanaBpbl, Maructpel) / b.P. Mannens. -
Mocksa ; bepnun : upexkr-Menua, 2016. - 446 c. : un. - bubnuorp. B k. - ISBN 978-5-4475-
7369-0 ; To xKe [DneKTpOoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=435528

2. 2.Kor, B.1. MeTononorust OpraHu3alldOHHON TICUXoJorun : yaeoHoe nocodue / B.W. XKor, JI.B.
Tapabakuna, H.C. babuesa. - 2-e u3z., ucnp. u gon. - Mocksa : MIIT'Y, 2017. - 178 c. - bubauorp.
B kH. - |ISBN 978-5-94845-272-2 ; To xe [Dnextponnblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=470996

3. Hwipre E. A.llcuxonorust tpyna: yuebnoe mocooue Mocksa, bepnun: [dupexr-Memna, 2016, 458
c.Pexxum mocryma: http://biblioclub.ru/index.php?page=book_red&id=436999&sr=1

4. Xawmxkos B. U.Ilcuxonorus tpyaa: yueOHoe nocobue. Kazans: [1o3nanue, 2008, 116 c.

Pexum noctyna: http://biblioclub.ru/index.php?page=book red&id=258025&sr=1

5. OpranuzanuonHoe moBeacHne. OCHOBBI YIPABICHUS : Y4eOHOE TTOCOOHE ISl CTYACHTOB BY30B /
Jbx. M. Jlxopnx, I'. P. JxkoyHc ; nep. ¢ anra. noa pea. npod. E. A. Knumosa .— M. : FOHUTH, 2003
—447c.

Jlomo/JIHMTeIbHAS JIUTepaTypa:

1. BacunweBa, B.B. Ilpaktuueckuii ncuxonor u sddektuBHOCTs KaapoB / B.B. BacuineBa. -
MockBa : JlaGoparopuss kuuru, 2010. - 79 c. ; To xe [DnextponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=88494

2. Kucnuupina, U.I'. Ilcuxonorust aenoBoro obmeHus : yuedbnoe nocobue / M.I'. Kucnuupina ;

[10BOIIKCKHIT TOCYJAPCTBEHHBII TEXHONIOTHYECKUi yHUBepeHTeT. - Momkap-Oma : IIITY, 2017. - 112
c. : mi - bubmuorp. B kH. - ISBN 978-5-8158-1886-6 ; To ke [Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477381



http://biblioclub.ru/index.php?page=author_red&id=155902
http://biblioclub.ru/index.php?page=publisher_red&pub_id=1
http://biblioclub.ru/index.php?page=book_red&id=436999&sr=1
http://biblioclub.ru/index.php?page=author_red&id=97818
http://biblioclub.ru/index.php?page=publisher_red&pub_id=16895
http://biblioclub.ru/index.php?page=book_red&id=258025&sr=1
http://biblioclub.ru/index.php?page=book&id=88494
http://biblioclub.ru/index.php?page=book&id=477381
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3. Manyxuna C. FO. Ilcuxomorust tpyna : XpecromMaTws: y4eOHO-METOIWYCCKUN KOMILICKC
.Mocksa: EBpasuiickuii OTKpBITEIA HHCTUTYT, 2011, 275 c.

4. OCHOBBI ICUXOJOTMYECKOI0 KOHCYJIBTUPOBAHUS: Yy4yeOHO-MeToauueckoe rnocodue. Mockaa:
®uuaTa, 2015. - 115 .

http://biblioclub.ru/index.php?page=book_red&id=461088&sr=1

5. Cymikos, U.P. Ilcuxonoruyeckue oTHOLICHUS yesloBeKa B corpanbHoi cucteme / M.P. Cymikos.
- MockBa : Hnctutyt ncuxonorun PAH, 2008. - 412 c. - ISBN 978-5-9270-0125-5 ; To xe
[Onextponnsli pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=86960

6. XamkoB B. U. [Tcuxomorus Tpyaa: yueOHOe mocooue

Kazansb: [To3nanue, 2008, 116 c.

Pexum noctyna: http://biblioclub.ru/index.php?page=book red&id=258025&sr=1

Hazapos, Bnagumup MBanosuu.ConuanbHas neplenuus B yIpaBJIeHUH : TEOpHs U IpakTuka / B.
W. Hazapos ; UBaH. roc. yH-T .— HBanoso : UBl'Y, 2006 .— 242 c .

Pecypcbl nHpOpMANMOHHO-TEIeKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»:
Cuctema »5SIEKTPOHHON MOMJEpKKH oOpa3oBarenbHOro mnporecca «Mol — yHUBEpCUTET»
https://uni.ivanovo.ac.ru

[Tpodeccronansuble 6a3bl JaHHBIX U HHOOPMAITIOHHO-CIIPABOYHBIE CHCTEMBI:

ObC «YHuBepcuterckas 6nbnnoreka onnaita» Www.biblioclub.ru

http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka

Dnekrponnass ~ Oubnmoreka  MBI'Y http://lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew

Dnexrponnsiii katamor Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek

IIporpammHoeoGecneyeHue:

AdobeAcrobatReader;

Microsoft Explorer;

[MakeToducusixmporpammLibreOffice

Cuctema >1IeKTpOHHOH MOAEPKKU 00pazoBaTeIbHOro npouecca « Mol yHUBEpCUTET»

Wutepuer-6paysepYandexBrowser

MicrosoftWindows

OmneparmonHas cucteMa Linux

9. MaTepuajbHO-TeXHHYECKOE o0ecrevYeHue TUCIHIIHHbI

Y4eOHble ayIUTOPHH:

- IS TPOBEJEHUS 3aHATUN JIEKIIMOHHOTO TUIA C KOMIUIEKTOM CIIEHHaTU3UPOBAHHON yueOHOM
MeOelnd W TEXHMYECKHMHU CpEICTBaMU OOYyYCeHHs, CIHYXKallUMH [JIs TPEJOCTABICHUS ydeOHOU
nH(popMaIu OOJIBIION Ay IUTOPUH;

- QI TPOBEJEHUS 3aHATUM CEMUHAPCKOIO THUIA, KOHCYJbTALMM, TEKYILIEro KOHTPOJs U
MIPOMEXKYTOYHOM aTTeCTalluy C KOMIUIEKTOM CHEIHaTM3UPOBAHHON yueOHONW MeOenn U TeXHUYECKUMU
CpeacTBaMU O0YUYCHHS;

- QI TPOBEIEHHs 3aHATUM CEMUHApPCKOIO THUIA, KOHCYJBTALMM, TEKYIIEero KOHTPOJA U
IIPOMEKYTOYHON aTTECTALUU.

[Tomemnienne s caMOCTOSTEILHON PabOTHI, OCHAIICHHOE KOMIUJIEKTOM CIEIHATM3UPOBAHHOM
y4eOHOW MeOenr, KOMITBIOTEPHONW TEXHHKOW C BO3MOXHOCTBIO MOAKIIOUECHUS K ceth «HHTepHeT» u
obecnieuennem noctyma B SUOC.


http://biblioclub.ru/index.php?page=publisher_red&pub_id=2614
http://biblioclub.ru/index.php?page=publisher_red&pub_id=810
http://biblioclub.ru/index.php?page=book_red&id=461088&sr=1
http://biblioclub.ru/index.php?page=book&id=86960
http://biblioclub.ru/index.php?page=publisher_red&pub_id=16895
http://biblioclub.ru/index.php?page=book_red&id=258025&sr=1
https://uni.ivanovo.ac.ru/
https://uni.ivanovo.ac.ru/
http://www.biblioclub.ru/
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/ek
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JIeMOHCTpaIMOHHOE 00OpYyIOBaHUE W YUYCOHO-HATIISIIHBIC TOCOOMS JUIS 3aHATHH JICKIIMOHHOTO
TUNa, 00ECICUUBAIOIINE TEMAaTHUYECKUE WUTFOCTPAIINU:IEMOHCTPAIMOHHBIE YCTPONCTBA; AJIIEKTPOHHBIC
nocoOus (MPE3eHTAINH ), TIeYaTHbIC TTOCOOUS (TaOJHIIbI, TOPTPETHI, CXEMBI).

ABTOpBI padoyeil MPOrpaMMbl JHCHUIIIHHBI: JOLIEHT, KAHAUIAT IICUXOJIOTHYECKUX HAYK
Kpyrnosa E.A., nouent, kanauaat ncuxonornyeckux Hayk Kopues C.A.

[Tporpamma paccMOTpeHa u yTBepxkaeHa Ha 3acenanun kadeapsr HITTIO

«29» aprycra 2024 r., npotokoa Ne 1

ITporpamma oOHOBIIEHA

IIPOTOKOJ 3acefanust kapeapnl Ne OT « » 20 T
CornacoBaHo:
PykoBoaurens OI1 E.N. CymxkoBa

(moanuce)

ITporpamma oOHOBIIEHA

IIPOTOKOJ 3acefanust kapeapnl Ne OT « » 20 T
CornacoBaHo:
PykoBoaurens OI1 E.M. CymikoBa

(moanuce)

ITporpamma oOHOBIIEHA

IIPOTOKOJ 3acefanust kapeapnl Ne OT « » 20 T
CornacoBaHo:
PykoBoaurens OI1 E.M. CymikoBa

(moanuce)
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